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Section 1:  Policy 
 
Background to this Policy 

 
KARE have written this policy because they believe that communication is a 
basic human right for everyone. Communication is important for everybody’s 
well-being and quality of life. It affects how people feel about themselves, the 
choices they make and their relationships. 
We know that many people with an intellectual disability can find it hard to 
communicate using speech, so KARE have written this policy to make sure 
KARE pay attention to all kinds of communication. 
This policy was updated in 2017 as there were changes made to the 
Communication Bill of Rights. 
 
Why we need this Policy? 
 

The aim of this policy is to make sure that KARE makes it easy for each 
person to use their own way of communicating and that their way of 
communicating is understood and used by the people who support them, to 
meet their needs.  
 
Who is this Policy for? 
 

This policy is for everyone working on behalf of KARE including staff, people 
taking part in CE and on LTI courses, students on placement and volunteers.   
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Policy Statements 

 

1. We in KARE support the Communication Bill of Rights 

We in KARE support the Communication Bill of Rights written by the National 
Joint Committee for the Communication Needs of Persons with Severe 
Disabilities 2016. 
 
We believe that everyone has a right to communicate. Rights are: 
 

1. 

 

 

To be able to ask for things 
events and people 

2. 

 

 

 To be offered choices 

3. 

 

To say no 

4. 

 

To communicate and be with 
other people 

5. 

 

To have information about things 
you want to know about 

https://www.photosymbols.com/products/choose-activities4
http://photosym.photosymbols-001.vm.brightbox.net/images?utf8=%E2%9C%93&SearchInput=money
http://photosym.photosymbols-001.vm.brightbox.net/images?utf8=%E2%9C%93&SearchInput=clock
http://www.google.ie/imgres?imgurl=http://db2.stb.s-msn.com/i/F1/1E98C628CDAC5F95C46D458D9B6D_h498_w598_m2.jpg&imgrefurl=http://technology.ie.msn.com/laptops/10-best-affordable-windows-8-laptops-1&h=498&w=640&tbnid=fw_yec7VHKVeBM:&zoom=1&docid=VW7R0jIXAqe1DM&ei=3FZ2U97xIM-I7Aac1wE&tbm=isch&ved=0CHgQMygQMBA&iact=rc&uact=3&dur=518&page=2&start=10&ndsp=20
http://www.google.ie/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&docid=NRpbs0Vf6mfAkM&tbnid=Jgoc_0xZRlIx_M:&ved=0CAUQjRw&url=http://www.siliconrepublic.com/comms/item/18124-bus-ireann-trials-free-wi&ei=NL93U_ObEqnH7Ab7pICIDw&bvm=bv.66917471,d.ZGU&psig=AFQjCNEdkYPNII7bSQ_Edn_TjoZNtzSBUw&ust=1400442976160199
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6. 

 

To have help with 
communication 

7. 

 

To be listened to 

8. 

 

 

To have access to what you 
need to communicate whenever 
you like 
(people might use pictures, tablets 

and mobile phones) 

9. 

 

 

To have people talk to you and 
explain things to you 
To do this in private place if that 
is what you want 
 

10. 

 

To be told about things that are 
happening around you 

11. 

 

To be included when people talk 
about you 

https://www.photosymbols.com/products/lesson-help-2
http://photosym.photosymbols-001.vm.brightbox.net/images?utf8=%E2%9C%93&SearchInput=mobile
http://www.google.ie/imgres?imgurl=http://julialthompson.com/wp-content/uploads/2013/02/planning-board-1024x768.jpg&imgrefurl=http://julialthompson.com/category/projects/&h=768&w=1024&tbnid=PsF1K41WE1vU5M:&zoom=1&docid=0_mC-NiuYoXqKM&ei=T1Z2U9ueBY-u7AbanoGwDA&tbm=isch&ved=0CHAQMygVMBU&iact=rc&uact=3&dur=1512&page=2&start=15&ndsp=21
http://www.google.ie/imgres?imgurl=http://www.behindthesmile.ca/wp-content/uploads/2012/01/CustomComCrds2.jpg&imgrefurl=http://www.behindthesmile.ca/pecs/&h=751&w=926&tbnid=LPjWVLuUMxRzLM:&zoom=1&docid=rf6ae0EG4_yUfM&ei=Ilh2U4iFM_CX7QbsjICIBg&tbm=isch&ved=0CJsBEDMoQDBA&iact=rc&uact=3&dur=1041&page=3&start=44&ndsp=25
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12. 

 

 

To communicate in your own 
way - the way that is right for you  

13.  

                

  
To be social and to build 
relationships  
 
 

14.  

 

 
To say how I feel  
To talk about my opinions and 
what I think 
 

 
15. 

 

 
To dignity and respect 
 
 
 

 
  

https://www.photosymbols.com/collections/meetings/products/question2
https://www.photosymbols.com/collections/meetings/products/manager-irene-1
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2. We will value and respect all forms of communication  

 

We will use a Total Communication approach. This means that we will 
support each person to communicate in a way that best helps them to: 
 

• Tell people how they feel  

• Be understood by others 

• Say what they want and need 

• Make choices 

• Say Yes or No (Give consent) 

• Give information 

• Speak up for themselves and do things themselves 

• Have relationships 

We will help people to communicate in the way that best helps people 
express themselves and understand what is being said.  This can be by using 
 

• Eye pointing  

• Finger Pointing  

• Face and body (e.g. smiling when happy) 

• Sign language (e.g. Lamh) 

• Pictures, symbols and drawings 

• Communication device  

• Speaking 

• Writing 
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3. We will support the Total Communication needs of people. 

Staff will make sure that they support the Total Communication needs of 
people by: 
 

• Knowing about and following the Communication Bill of Rights 
 

• Supporting each person to communicate in the way that best suits 
them 
 

• Helping each person to use their communication skills in everything 
they do 
 

• Making information is easy to understand for everyone 
 

• Giving each person information that will help them make choices 
about their service 

 

• Giving information about things that are important in a way each 
person can understand 

 

• Sharing up to date information about how to communicate with each 
person 

 

• Creating opportunities and environments for communication 
 

• Supporting each person to understand and express their needs 
about health and wellbeing 

 

 

Managers in KARE will make sure they support everyone to use total 
communication by: 
 

• Helping staff to understand and use Total Communication 

 

• Supporting staff in their area to get training in Total Communication 

and making information easy to understand  

 

• Making sure staff pay attention to this policy 


