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People with disabilities often experience difficulties ir
asserting their views and/or securing
rights/entitlements.
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HSE Service level agreements
acknowledge the NAS

Policy and Protocol Section 2012 SLAs:

“The Service provider will make independent
advocacy available to persons using its services”
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¢ Find out what the problem is

¢ Focus on the issue

* Whereis everyone on this issue

* Research & gather information

v

. Empower/support/represent you

¢+ Document facts, keep notes

e What is the desired outcome —
acceptable/not

* Non-adversarial approach to

create solutions based on clients
wishes
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1. Person - centred

From the person’s viewpoint

You could take time to get to know me, learning about
the way | communicate, gaining a deep understanding
over time of what is important to me. You could spend
time with me in places | spend my time and you could
talk to people who say they know me well. Then you
may feel you can relay my perspective with confidence
so other people listen and you can represent what is
important to me well.




2. Ordinary life principals

From the person’s viewpoint

You could think about the quality of my life and think
about how changes or decisions about my life will
affect me. You can ask questions of powerful people
who are making decisions about me to make them
really think about the decision from my point of view —
this keeps me at the centre of the decision so decisions
are made which are my ‘best interests’ from my point
of view




3. Witness/observer

From the person’s viewpoint

You could just watch me in my world and see what you
can find out about my life, the way | am treated, the
environments | spend my time in. You can see how
people relate to me. You won’t make any judgements
on what you see. What you see and report to people in
my life could make them think differently about me and
my life — it could lead to things getting better in my life.

You could come back after a while to see if things have
got better.




4. Rights based

From the person’s viewpoint

You could think about my rights (which are the same as
yours!) and make sure | get what | am entitled to, that
I’m safe and that my rights as a person and user of
health and community services are upheld. If you think
something is happening in my life which breaks law or
infringes my rights you may need to get legal advice or
ensure there is effective representation.
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March 2010

Jenny
A Mother, Grandmother, a sister,

a cousin, a friend, a widow
A multi-lingual qualified professional
A lover of plants

Completed programme at the National
Rehabilitation Hospital

An individual plan
Family contact




Case study 2

Joe, aged 26

Lives in institution for people with ID
Mild/Moderate degree of ID and has autism
Average age of the residents is 45-50years
Previously lived in the community

Referral to NAS: Inappropriate housing and
decreased meaningful activity.




Case study 2

Advocate observation and
interaction

Met with Joe and staff to get to
know Joe, build a picture.

Advocate noted inconsistencies
with Joe’s PCP and the plan’s
implementation.

Lack of structured activity, lack of
staff engagement with Joe,
limited choice of activity.

Review of PCP

Alternative sampling of activities
Explore mainstream activities
Specialist services specific to Joe

Person —Centred approach to
service delivery, decision making
and planning for Joe.
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