Generic listing of applicable statutory regulation, codes of practice, standards or quality assurance programmes for all Service Arrangements.

(This may not be an exhaustive listing as other statutory regulation, codes of practice, standards or quality assurance programmes may apply to individual arrangements due to the specific nature of the service provided.)
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	Name of Document
	Web Link


Summary of Documentation Referred to in Generic Schedules as at 8th February, 2013.

	Best Practice Guidelines for Establishing & Developing a Service User Panel within a Health Setting (HSE)
	http://www.hse.ie/eng/services/ysys/Documentation/involve/BestPractice.pdf 

	Children First – National Guidelines for the Protection and Welfare of Children 2011
	http://www.dcya.gov.ie/documents/child_welfare_protection/ChildrenFirst.pdf 

	Child Protection and Welfare Practice Handbook (HSE 2011)
	http://www.hse.ie/eng/services/Publications/services/Children/WelfarePractice.pdf 

	Circular 06/12 – Mandatory Framework Agreements Public Procurement
	Contact National Business Support Unit at bsu.nonstatagencies@hse.ie

	Code of Governance (HSE 2011)
	http://www.hse.ie/eng/services/Publications/corporate/codeofgovernance.pdf 

	Code of Standards and Behaviour (Document 2.1 of HSE Code of Governance)
	http://www.hse.ie/eng/staff/Resources/Codeofstandards.pdf 

	Companies Acts 1963 - 2009
	http://www.entemp.ie/commerce/companylawadmin/companiesact1963.htm  

	Competition Act 2002
	http://www.irishstatutebook.ie/2002/en/act/pub/0014/index.html 

	Complaints Policy/Procedure HSE – ‘Your Service Your Say’
	http://www.lenus.ie/hse/bitstream/10147/51413/1/Complaints_Policy.pdf 

	Comptroller & Auditor General (Amendment) Act 1993
	http://www.irishstatutebook.ie/1993/en/act/pub/0008/index.html  

	Data Protection Acts 1988 & 2003
	Data Protection Act, 1988 - http://www.irishstatutebook.ie/1988/en/act/pub/0025/index.html 

Data Protection (Amendment) Act, 2003 - http://www.irishstatutebook.ie/2003/en/act/pub/0006/index.html

	Department of Finance Circular No. 17/2010
	http://www.finance.gov.ie/documents/circulars/2010/circ172010.pdf

	Department of Finance Circular 3/2011 (Control of Secured Borrowings by General Government)
	http://www.finance.gov.ie/documents/circulars/2011/circ32011.pdf 

	Department of Health Statement of Strategy 2011-2014
	http://www.dohc.ie/publications/statement_of_strategy_2011_2014.html 

	Disability Act 2005
	http://www.oireachtas.ie/documents/bills28/acts/2005/a1405.pdf 

	Employment Equality Acts 1998 - 2004
	Employment Equality Act, 1998 - http://www.irishstatutebook.ie/pdf/1998/en.act.1998.0021.pdf 
Equality Act, 2004 - http://www.irishstatutebook.ie/pdf/2004/en.act.2004.0024.pdf 

	Equal Status Acts 2000-2004
	Equal Status Act, 2000 - http://www.irishstatutebook.ie/pdf/2000/en.act.2000.0008.pdf 
Equality Act, 2004 - http://www.irishstatutebook.ie/pdf/2004/en.act.2004.0024.pdf 


	Equality Act 2004
	http://www.oireachtas.ie/documents/bills28/acts/2004/A2404.pdf 

	Ethics in Public Office Act 1995
	http://www.irishstatutebook.ie/1995/en/act/pub/0022/index.html 

	EU Directive 2005/36/EC of the European Parliament and of the Council of 7 September 2005

The Directive is transposed into Irish law by S.Is. 139, 164, 166, 167 & 263 of 2008.  

SI No 1 of 2.1.1991 which transposed Directive 89/48. 

Guidance on above available at:-
	http://ec.europa.eu/internal_market/qualifications/policy_developments/legislation_en.htm
http://www.irishstatutebook.ie/2008/en/si/0139.html
http://www.irishstatutebook.ie/2008/en/si/0164.html
http://www.irishstatutebook.ie/2008/en/si/0166.html
http://www.irishstatutebook.ie/2008/en/si/0167.html
http://www.irishstatutebook.ie/2008/en/si/0263.html
http://www.irishstatutebook.ie/1991/en/si/0001.html
http://www.dohc.ie/public/foreignqualification/foreign_validation.html

	EU Procurement Directive 2004/18/EC
	Contact National Business Support Unit at bsu.nonstatagencies@hse.ie 

	Financial Emergency Measures in the Public Interest Act 2010
	http://www.irishstatutebook.ie/pdf/2010/en.act.2010.0038.PDF 

	Framework for the Corporate and Financial Governance with Agencies Funded by the DOH&C – 2006
	http://www.dohc.ie/publications/pdf/framework_bodies.pdf?direct=1 

	Freedom of Information Acts 1997 & 2003
	Freedom of Information Act, 1997 - http://www.irishstatutebook.ie/1997/en/act/pub/0013/index.html
Freedom of Information (Amendment) Act, 2003 - http://www.irishstatutebook.ie/2003/en/act/pub/0009/index.html

	Future Health: A Strategic Framework for Reform of the Health Service 2012-2015 (DOH Nov 2012)
	http://www.dohc.ie/publications/Future_Health.html 

	General Practice Messaging Standard – Version 2.0 (HIQA 2011)
	http://www.hiqa.ie/publications/general-practice-messaging-standard-version-20 

	Good Faith Reporting Policy April 2009 (HSE)
	http://www.hse.ie/eng/staff/Resources/hrppg/Good_Faith_Reporting_Policy_2011.pdf 

	Guidance for Directors & Senior Managers on their Responsibilities for Workplace Safety & Health (HSA – October 2007)
	Contact National Business Support Unit at bsu.nonstatagencies@hse.ie

	Guidelines for Lone Workers (HSE) Sept 2012
	http://www.hse.ie/eng/staff/Resources/hrppg/Guidelines_for_Lone_Working%202012.pdf 

	Health Acts 1947 to 2010
	Health Act, 1947  - http://www.irishstatutebook.ie/1947/en/act/pub/0028/index.html
Health Act, 1953  - http://www.irishstatutebook.ie/1953/en/act/pub/0026/index.html 
Health Act, 1954  - http://www.irishstatutebook.ie/1954/en/act/pub/0023/print.html 
Health & Mental Treatment Act, 1957 - http://www.irishstatutebook.ie/1957/en/act/pub/0016/print.html 
Health & Mental Treatment (Amendment) Act, 1958 -http://www.irishstatutebook.ie/1958/en/act/pub/0037/print.html 
Health (Fluoridation of Water Supplies) Act, 1960 - http://www.irishstatutebook.ie/1960/en/act/pub/0046/print.html 
Health (Corporate Bodies) Act, 1961 - http://www.irishstatutebook.ie/1961/en/act/pub/0027/print.html 
Health (Homes for Incapacitated Persons) Act, 1964 - http://www.irishstatutebook.ie/1964/en/act/pub/0008/print.html 
Health & Mental Treatment (Amendment) Act, 1966 - http://www.irishstatutebook.ie/1966/en/act/pub/0002/print.html 
Health Act, 1970 - http://www.irishstatutebook.ie/1970/en/act/pub/0001/print.html 
Health (Family Planning) Act, 1979 - http://www.irishstatutebook.ie/1979/en/act/pub/0020/print.html 
Health (Mental Services) Act, 1981 - http://www.irishstatutebook.ie/1981/en/act/pub/0017/print.html 
Health (Family Planning) (Amendment) Act, 1985 - http://www.irishstatutebook.ie/1985/en/act/pub/0004/print.html 
Health (Amendment) Act, 1986 - http://www.irishstatutebook.ie/1986/en/act/pub/0010/print.html 
Health (Amendment) Act, 1987 - http://www.irishstatutebook.ie/1987/en/act/pub/0003/print.html 
Health (Nursing Homes) Act, 1990 - http://www.irishstatutebook.ie/1990/en/act/pub/0023/print.html 
Health (Amendment) Act, 1991 - http://www.irishstatutebook.ie/1991/en/act/pub/0015/print.html 
Health (Family Planning) (Amendment) Act, 1992 - http://www.irishstatutebook.ie/1992/en/act/pub/0020/print.html 
Health (Family Planning) (Amendment) Act, 1993 - http://www.irishstatutebook.ie/1993/en/act/pub/0016/print.html 
Health (Amendment) Act, 1994 - http://www.irishstatutebook.ie/1994/en/act/pub/0011/print.html 
Health (Amendment) Act, 1996 - http://www.irishstatutebook.ie/pdf/1996/EN.ACT.1996.0015.pdf 
Health (Amendment) (No.2) Act, 1996 - http://www.irishstatutebook.ie/1996/en/act/pub/0023/print.html 
Health (Amendment) (No.3) Act, 1996 - http://www.irishstatutebook.ie/1996/en/act/pub/0032/print.html 
Health (Provision of Information) Act, 1997 - http://www.irishstatutebook.ie/pdf/1997/en.act.1997.0009.pdf 
Health (Eastern Regional Health Authority) Act, 1999 - http://www.irishstatutebook.ie/pdf/1999/en.act.1999.0013.pdf 
Health (Miscellaneous Provisions) Act, 2001 - http://www.irishstatutebook.ie/pdf/2001/en.act.2001.0014.pdf 
Health Act, 2004 - http://www.irishstatutebook.ie/pdf/2004/en.act.2004.0042.pdf 
Health (Amendment) Act, 2004 - http://www.irishstatutebook.ie/pdf/2004/en.act.2004.0019.pdf 
Health (Amendment) Act, 2005 - http://www.irishstatutebook.ie/pdf/2005/en.act.2005.0003.pdf 
Health (Repayment Scheme) Act, 2006 - http://www.irishstatutebook.ie/pdf/2006/en.act.2006.0017.pdf 
Health Act, 2007 - http://www.irishstatutebook.ie/pdf/2007/en.act.2007.0023.pdf 
Health (Miscellaneous Provisions) Act, 2007 - http://www.irishstatutebook.ie/pdf/2007/en.act.2007.0042.pdf 
Health (Nursing Homes) (Amendment) Act 2007 - http://www.irishstatutebook.ie/pdf/2007/en.act.2007.0001.pdf 
Health Act, 2008 - http://www.irishstatutebook.ie/pdf/2008/en.act.2008.0021.pdf 
Health (Miscellaneous Provisions) Act, 2009 - http://www.irishstatutebook.ie/pdf/2009/en.act.2009.0025.pdf 
Health (Amendment) Act, 2010 - http://www.irishstatutebook.ie/pdf/2010/en.act.2010.0015.PDF 
Health (Amendment) (No.2) Act, 2010 - http://www.irishstatutebook.ie/pdf/2010/en.act.2010.0020.PDF 
Health (Miscellaneous Provisions) Act, 2010 - http://www.irishstatutebook.ie/pdf/2010/en.act.2010.0018.pdf 

	Health and Social Care Professionals Act 2005
	http://www.irishstatutebook.ie/2005/en/act/pub/0027/index.html 

	HR Circular 012-2009 Prevention of Transmission of Blood Borne  Diseases in the Healthcare Setting
	Contact National Business Support Unit at bsu.nonstatagencies@hse.ie

	ICT & Data Protection Policies (HSE)
	http://www.hse.ie/eng/services/Publications/pp/ict/ 

	LGBT Health: Towards Meeting the Health Care Needs of Lesbian, Gay, Bisexual and Transgender People (HSE Report)
	http://www.hse.ie/eng/services/Publications/topics/Sexual/LGBT_Health.pdf


	Linking Service & Safety: Together Creating Safer Places of Service (HSE 2008)
	http://www.hse.ie/eng/staff/Resources/hrstrategiesreports/Linking_Service_Safety.pdf 

	National Strategy for Service User Involvement 2008- 2013
	http://www.hse.ie/eng/services/Publications/Your_Service,_Your_Say_Consumer_Affairs/Strategy/Service_User_Involvement.pdf 

	National Standards for the Prevention & Control of Healthcare Associated Infections (HIQA – May 2009)
	http://www.hiqa.ie/standards/health/healthcare-associated-infections 

	National Standards for the Protection and Welfare of Children (HIQA) July 2012
	http://www.hiqa.ie/publications/national-standards-protection-and-welfare-children 

	National Standards for Safer Better Healthcare (HIQA) June 2012
	http://www.hiqa.ie/standards/health/safer-better-healthcare 

	National Hygiene Services Quality Review 2008: Standards & Criteria (HIQA)
	http://www.hiqa.ie/publication/national-hygiene-services-quality-review-2008-standards-and-criteria 

	Non-Fatal Offences Against the Person Act 1997
	http://www.irishstatutebook.ie/1997/en/act/pub/0026/index.html

	Ombudsman Act 1980
	http://www.irishstatutebook.ie/1980/en/act/pub/0026/index.html

	On Speaking Terms: Good Practice Guidelines for HSE Staff in the Provision of Interpreting Services
	http://www.hse.ie/eng/services/Publications/services/SocialInclusion/emaspeaking.pdf


	Policy for Lone Working (HSE) May 2012
	http://www.hse.ie/eng/staff/Resources/hrppg/Policy_for_Lone_Working_2012.pdf 

	Policy on the Management of Professional Registers and Amendments to such Registers – January 2010
	http://www.hse.ie/eng/staff/Resources/Professionalregisters.pdf 

	Policy Statement on Fraud – Information & Guidelines for Staff (Document 2.3 of HSE Code of Governance)
	http://www.hse.ie/eng/staff/Resources/hrppg/Fraud_Policy.pdf 

	Procedure for Escalation of Issues (including incidents and near misses) in HSE operated or funded services (HSE QCCD/ISD)
	Contact National Business Support Unit at bsu.nonstatagencies@hse.ie

	Procedures on Protected Disclosures of Information in the Workplace
	Contact National Business Support Unit at bsu.nonstatagencies@hse.ie

	Protection of Employees (Temporary Agency Work) Act, 2012
	http://www.irishstatutebook.ie/2012/en/act/pub/0013/index.html 

	Public Health Tobacco (Amendment) Act 2004
	http://www.irishstatutebook.ie/2004/en/act/pub/0006/index.html

	Quality & Fairness: A Health System for You 2001
	http://www.dohc.ie/publications/pdf/strategy.pdf?direct=1 

	Safety, Health & Welfare at Work Act 2005
	http://www.irishstatutebook.ie/2005/en/act/pub/0010/index.html 

	S.I. 359/2008: European Communities (Vehicle Drivers Certificate of Professional Competence) (No.2) Regulations 2008
	http://www.irishstatutebook.ie/2008/en/si/0359.html 

	S.I. 40/2011: General Government Secured Borrowings
	http://www.irishstatutebook.ie/pdf/2011/en.si.2011.0040.pdf 

	Standard Operating Procedure (SOP) for Dealing with the Provision of Information to Public Representatives (HSE Nov 2007)
	Contact National Business Support Unit at bsu.nonstatagencies@hse.ie

	Standards for the Assessment of Need (HIQA 2007)
	http://www.hiqa.ie/standards/social/assessment-need 

	Standards in Public Office Act 2001
	http://www.irishstatutebook.ie/2001/en/act/pub/0031/index.html 

	Guide & Templates for Capturing Statistics Relating to Complaints 
	Contact any regional Consumer Affairs Department or the National Advocacy Office.  See contact details at http://www.hse.ie/eng/services/ysys/Contact_Us/ 

	Trust in Care 2005
	http://www.hse.ie/eng/staff/Resources/HR/Trust_in_Care.pdf 

	Vision for Change 2006
	http://www.dohc.ie/publications/vision_for_change.html 

	What You Should Know about Information Governance (A Guide for health and social care staff) HIQA
	Contact National Business Support Unit at bsu.nonstatagencies@hse.ie

	Working with Children & Young People – A Quick Guide for Frontline Staff (HSE)
	http://www.hse.ie/eng/services/ysys/Documentation/WorkingwithChildren.pdf 

	Working with Lesbian, Gay, Bisexual and Transgender People: Good Practice Guidelines for Health Service Providers
	Contact National Business Support Unit at bsu.nonstatagencies@hse.ie

	Your Health is Your Wealth – A Policy Framework for a Healthier Ireland 2012-2020 (Briefing Document)
	http://www.dohc.ie/issues/your_health_your_wealth/phpf_shortbrief_pl_18052011.pdf?direct=1 


