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Research 

Interviews

Finding about things that 
interest you from other 

people



Why interview?

ÉAny one!

ÉAny where!

ÉAny time!

ÉLots of different ways ïgroups, one -
to -one, telephone etcé.

ÉYou get lots of information



Starting your planning é.

ÉChoose the people

ÉMake a list of questions é let people 
see them beforehand so they have 
time to think about the questions.

ÉTell people what you are trying to 
find out, why you are doing it and 
how long it will take.

ÉTell people what you will do with 
your information



On the day of the interviews..

ÉCheck your audio recorder is working 
(start the recording with your name 
and the date)

ÉGet peopleôs permission é check if 
they want to talk in private.

ÉHave a talk about other things with 
the people to make them feel 
comfortable ïbuild rapport.



During the interview é

ÉRelax ïdonôt rush the person 
talking.

ÉAsk OPEN QUESTIONS.

ÉDonôt ask LEADING QUESTIONS.

ÉPROBE to find out more.

ÉUse your respectful listening skills.

ÉRecord the conversation.

ÉSay THANKS!



After the interview é

ÉList all the answers to the questions.

ÉLook for main themes in peopleôs 
answers.

ÉCount the number of people who say 
the same thing.

ÉWrite a report.

ÉShare your report with the people 
you interviewed.


