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What questions to ask?

£ Think of some yourselt.

£ Ask friends.

£ AsK{people where you live andwork
E-RUN & facus group:




Focus Group

£ A chance-for6 - I 10 people to:talk
about something:

£ Thiswill help yousknow! the sorts of
guestions-torask-ywvhen you wnte,your
SUrvey




Preparing for the Focus Group

£ Workout 5 or 6 guestions you want
[0 ask.

E Askisomeone torecord what is:-said.

E_lnvite the peaplesto.come L letdthem
know the timeand’ place:

EREMING: peocple [acouple:0f days
pefore:

EGelsome drnks ancd Disculs!
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Running the group

\Welcome-everybody-and help them relax.
Ask-everyone to introduce themselves.
Agree-on:a-group: culture.

Explain,abeut the recording.

Use your s faclitatton [SKills [0 make Sure
everybody\nas:-thei chance o Speak:

Thank{people for Coming-



Wrilt-1-ng -a- sur:wvey

E. Some:-1-deas: yo
1. Poor bus:service.
2
St

Trains:-atre always full;

EtsC e .




A 1 tthe f ocuUus

When people talk about buses people say..
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