
Doing a 

Survey

How to get the questions for a survey



What questions to ask?

ÉThink of some yourself.

ÉAsk friends.

ÉAsk people where you live and work

ÉRun a focus group.



Focus Group

ÉA chance for 6 ï10 people to talk 
about something.

ÉThis will help you know the sorts of 
questions to ask when you write your 
survey



Preparing for the Focus Group

ÉWork out 5 or 6 questions you want 
to ask.

ÉAsk someone to record what is said.

É Invite the people to come ïlet them 
know the time and place.

ÉRemind people a couple of days 
before.

ÉGet some drinks and biscuits!



Running the group

É Welcome everybody and help them relax.

É Ask everyone to introduce themselves.

É Agree on a group culture.

É Explain about the recording.

É Use your facilitation skills to make sure 
everybody has their chance to speak.

É Thank people for coming.



Writing a survey about transport é

É Some ideas you might have é.

1. Poor bus service.

2. Trains are always full.

3. Etc é.



At the focus group é.

When people talk about buses people say..

ÉNo late buses so I canôt go out in the 
evenings.

É Country people are worse off.

ÉI donôt like buses ócos people are 
sometimes rude to me.

ÉBus drivers donôt let my companion travel 
with me.

É I lost my travel pass and it took a long 
time to get a new one.


