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Phase 1: Arrival and orientation

 Mr. Rieger and the moderator welcome the
guests, explain the process and the posters




Poster 1: , Who is here?“

 Introduction

— Why | am here

— Which is my role in
Bernie’s life

— Name/signature on the
poster




My guests




Poster 2: rules for communication

@

3} - Just one person talks at a
A time

- Turn off your mobile phone

- Listen well

'} P
- You did not understand?
- Ask!



Poster 3: What people like and admire
about Bernie




Phase 2: collecting ideas

 Moderator explains the posters on the wall
. Th|s takes about 20 mmutes




Poster 4: What works out well?
— What doesn t?

* View of the planning
person

* View of the family

* View of support staff or
others

This shows different
points of view—
generates an overview
on what is going on at
the moment




Poster 5: open questions

... What else do we
have to explore?

... Who do we want
to ask about it?




